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Save Smart Guarantee, how to execute it for card transactions to pay the lowest 
possible fees to accept credit and debit card transactions. 

 

FOR BUSINESS CARDS (terminal should prompt for the level 2 data) If it doesn’t let us 
know, we can help. 877-651-1655 or support@stillwaterpayments.com. 

If you have higher fees for accepting credit cards above 2.55% and you are dealing with 
businesses and/or government cards, Call us, 877-651-1655.  We have an automatic solution for 
the lowest possible rates.  Click here for details. 

Level 2 data, when entered causes the interchange paid by the merchant to be lowered to level 2 
instead of level 1 interchange.  Only level 2 data can be entered into a credit card terminal.   

HOW TO PROPERLY ENTER LEVEL 2 DATA: 

1. Terminal prompts for a customer number.  This is a 6-digit number.  Once entered 
customer number is entered, press enter. 

2. Next terminal will ask for Tax.   Put in the tax for the sale.  If no tax, put in 1% of the sale.  
Entering a tax amount should not add to the total of the sale.  

IF The business card transaction is keyed, please follow the AVS steps below and enter the level 2 
information when prompted. 

 

Address Verification (AVS) and CVV2 or CVC 

Non-Face-to-Face Transactions (MOTO-Mail Order or Phone Order (Payments)) 

To ensure added security for non-face-to-face transactions (MOTO) the following will help lower fees. 

HOW TO PROPERLY DO AVS: 

1. Billing address and Zip code (AVS).  Enter the numbers of the address and zip code into the 
credit card terminal or virtual terminal, where the customer receives their credit card bill.  For 
example, they tell you my address is 1234 Third St. ABCD, NV  89511.  Enter 1234 when the 
terminal asks for the billing address and 89511 when the terminal asks for the billing zip code. 

2. CVV2 or CVC code is the 3-digit code on the back of V/MC/Discover and 4-digit code on the front 
of American Express cards.  Entering this code into the credit card terminal or virtual terminal 
verifies the customer has the credit card in their possession. 

3. You want to see AVS Y as a response, meaning the address and zip both matched.  If there was 
only a partial or no match and a chargeback is processed against the merchant, the chargeback 
may be lost.   
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